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Why are we here? 

• The misconception of "balance" between accessibility and security. 
• Why this talk matters for both accessibility and cybersecurity 

professionals. 
• What you’ll learn: 

⚬ How lack o f acce ss ib ilit y harm s se curit y. 
⚬ How t o  in t e gra t e  acce ss ib ilit y in t o  cyb e rse curit y p rac t ice s . 
⚬ Tip s  fo r co llab ora t ion  b e t we e n  acce ss ib ilit y and  se curit y t e am s.



Our Core 
Argument 

Accessibility and security are not opposing forces, 
b u t  in t e rd e p e n d e n t .



What is Accessibility?



Accessibility is the functional gap between a 
user’s intention and the outcome. 

...designing systems, technologies, and 
physical and digital spaces that are inclusive 

and usable by everyone



Did You Know? 

1B 
Dis a b le d  Pe o p le  

W o rd lw id e 

30 0 M  
Dis a b le d  Pe o p le  
o f W o rkin g  a g e  

1 in 6 people are disabled. 
Are  w e  d o in g  a  g o o d  jo b  t o  e n s u re  t h e y a re  s e c u re ?  



What is Security?



NIST defines security as ensuring confidentiality, 
inte grity, and  availability of s ys te m s  and  

inform at ion to authoris e d  us e rs  w hile  p rote c t ing  
agains t  thre at s  or unauthorize d  ac c e s s .





How  Accessibility and 
Security Are Connected 

• Accessibility ensures that everyone, regardless of ability, 
can use systems effectively. 

• Security ensures that people can access systems, live and 
work safely online. 

• When systems are inaccessible, users are forced to find 
workarounds, which can compromise security. 

Examples: 
• Inaccessible authentication methods force users to share 

credentials, increasing security risks. 
• Poorly designed forms can lead to data exposure for 

users with disabilities.



How Lack of Accessibility Hurts Security 

Authentication Barriers 
• Logins 
• Multi -Factor Authentication (MFA): 

• Visual -based MFA (e.g., QR codes, facial recognition) 
• Lack of alternative MFA methods forces users to share 

credentials or avoid MFA altogether. 
• CAPTCHA 

2. Inaccessible Sensitive Forms 
• Poor User Experience 
• Privacy Risks:



How Lack of Accessibility Hurts Security (2)

Security Awareness and Training 
• Inaccessible Training Materials: 
• Lack of Inclusive Policies: 

Workarounds and Human Error 
• Forced Workarounds: 

⚬ Use rs  wit h  d isab ilit ie s  m ay b yp ass  se curit y m e asure s  (e .g., 
d isab ling MFA, sharing p assword s) t o  com p le t e  t asks , c re a t ing 
vu lne rab ilit ie s . 

• Incre ase d  Hum an  Erro r: 
⚬ Inacce ss ib le  sys t e m s incre ase  t he  like lihood  o f m is t ake s , such  

as  c licking on  p h ish ing links  o r e n t e ring se ns it ive  d a t a  
incorre c t ly.



Achieving Accessible 
Security



I’m a Security Professional, What Can I Do? 

Cybersecurity teams can take proactive steps to ensure their systems 
are accessible and secure. 

• Engage with Users: Understand diverse needs through user testing 
and feedback. 

• Offer Alternative Authentication: Provide multiple secure login 
methods (e.g., SMS, email, tokens). 

• Make Security Training Accessible: Use captions, transcripts, and 
simple language. 

• Ensure Compatibility: Test security tools with assistive 
technologies. 

• Audit Regularly: Conduct accessibility audits of security features.



I’m in Accessibility, What Can I Do? 

Accessibility professionals can use security as a lever to prioritize 
accessibility fixes. 

• Frame Accessibility as a Security Issue: Show how inaccessible 
systems create vulnerabilities. 

• Collaborate Early: Involve security teams in the design phase to 
ensure accessibility is built in. 

• Provide Training: Educate security teams on the importance of 
accessibility. 

• Share Success Stories: Highlight how accessible systems improve 
security outcomes.



I’m A Cybersecurity Vendor, What Can I do? 

Accessibility by Design 
• Build accessibility into the development process of all cybersecurity tools and 

platforms. 
• Ensure compatibility with assistive technologies like screen readers, voice 

recognition, and keyboard navigation. 
Create Accessible User Interfaces: 

• Design dashboards, tools, and platforms with high contrast, resizable text, and 
clear navigation. 

• Ensure all interactive elements (e.g., buttons, forms) are keyboard -navigable 
and screen -reader -friendly.



I’m A Cybersecurity Vendor, What Can I do? (2)

Engage and Test Regularly: 
• Get feedback from disabled users/customers. 
• Include accessibility in end -to -end and pipeline testing. 

Engage with Accessibility Experts: 
• Partner with accessibility professionals to review your products and provide 

feedback. 
• Use their insights to continuously improve the accessibility of your tools and 

platforms. 
Ensure Accessible Error Handling: 

• Provide clear, accessible error messages and instructions for users. 
• Avoid timeouts or provide options to extend them for users who need more 

time.



Accessibility Laws and Standards 
Some Existing Laws: 

⚬ ADA (U.S.): a  law t ha t  p ro t e c t s  t he  righ t s  o f p e op le  wit h  d isab ilit ie s .  
⚬ UK Eq ualit y Act : le ga lly p ro t e c t s  p e op le  from  d iscrim ina t ion . 
⚬ WCAG: Glob a l s t and ard  fo r d igit a l acce ss ib ilit y, wid e ly ad op t e d  

Europ e an  Acce ss ib ilit y Act  (EAA): 
⚬ Se t s  acce ss ib ilit y re q uire m e n t s  fo r p rod uct s  and  se rvice s  in  t he  EU.  
⚬ Ap p lie s  t o  any com p any se lling in  t he  EU m arke t .  
⚬ Enforce m e n t  s t a rt s  in  J une  20 25  

1.Why It  Mat t e rs :  
⚬ Le gal Risks : Non-com p liance  can  le ad  t o  fine s , lawsuit s , and  e xc lus ion  from  

ke y m arke t s . 
⚬ Busine ss  Op p ort un it ie s 
⚬ Et h ica l Re sp ons ib ilit y



Remember, accessibility is becoming a major 
c o n c e rn  in  t h e  c yb e r  in d u s t ry. It ’s  n o t  a  

q u e s t io n  o f "if" b u t  "w h e n ." 

What will you be doing differently from today?



Write down your key takeaways from today 

Write down things you can start doing now, as a 
stakeholder or even an end user



Thank You! 
QUESTIONS? 

hello@fezzant.com 

www.fezzant.com 
Insta and Twitter:@ FezzantHQ 
Linkedin : Fezzant

mailto:hello@fezzant.com
http://www.fezzant.com
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