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ACCESSIBILITY @ NAB

nab

NAB is committed to
Improving access to our internal

technology services, as well as our
customer facing online channels,

products and services.



LEGAL OBLIGATIONS nab

INTERNATIONAL &
GOVERNMENT
THE ACT & THE INDUSTRY NAB
CONVENTION THE BANKING CODE POLICY, PLAN & COMMITTEE
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® Disability Discrimination Act (1992) ® The Australian Banking Association e Accessibility Action Plan: In 1997,

® United Nations Convention on the Rights Code of Practice NAB was the first bank in Australia

of Persons with Disabilities to lodge a Disability Action Plan with

® The Australian Human Rights the Human Rights Commission
Commission (AHRC)



INCLUSIVE DESIGN
PRINCIPLES




INCLUSIVE DESIGN PRINCIPLES

“Disability arises when there are mismatched
human interactions”

https://www.microsoft.com/design/inclusive/



https://www.microsoft.com/design/inclusive/

INCLUSIVE DESIGN CONSTRAINTS

Desigh experiences for

use with limited or no vision, colour perception
use with limited or no hearing

use with dexterity & mobility impairments - temporary or
permanent

use with cognitive disabilities
different age groups - young and old
digital power users or casual users

everyone who enjoys a quality experience!



INCLUSIVE DESIGN CONSTRAINTS nab

Be more creative to be more inclusive




OUR ACCESSIBILITY GOAL nab

To deliver value for all our users,
we need to ensure that Accessibility is included at all

stages of development



ACCESSIBLE DESIGN

Mobile design specs include
Accessibility as a standard
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ACCESSIBLE DESIGN

* Use of colour, colour contrast

* Scaling behaviour

* Clear content, layout, structure, logical flow

* Meaningful grouping of information

® Screen reader announcements

° Hit Area / Touch target size

* |Interactive states

* Consistent and clearly marked interactive elements
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DESIGN
SPECIFICATION
THE GEL
COMPONENT
LIBRARY




GEL COMPONENT LIBRARY

* Designed with accessibility in mind
* Reusable, shared, standardised components
* Make best use of native patterns
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COMPONENT SPECIFICATION

* Colour use

® Scaling

* Spacing and alignment

* Interactive states

* Screen reader announcements
* Hit area/ Touch target

nab
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COLOUR

Default

Label >

Mo interaction with the element

(+) Default Text to Background
contrast: 6.38:1

Border colour: NAB Red #C20000
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SCALING

Behaviour on text scaling

» Only labels will scale with text sizing

» Both spinner and labels will scale on display scaling and screen zoom

© 401230 V.41 12:30

< Loadingindicator & Loadingindicator

9, O

Loading data Loading data
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HIT AREA / TOUCH TARGET

Screen reader grouping

S

Your privacy is important

If you have access to someone else's
accounts, you should ask for permission

before selecting their accounts. If you share
your device, others will be able to view your
account without logging in.

Accounts that have been deleted or hidden

will be automatically removed from your
guick balances.

‘ Cancel ‘




SCREEN READER ANNOUNCEMENT

Label }} 1] Label E} 2]

1. Label with icon: “Label, button, double tap to 2. Label with icon: “Label, opens in a web
activate” browser, button, double tap to activate”
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STATES (FOCUS, PRESSED, HOVER)

Screen reader

Screen reader layer

Label >

Screen reader will work natively to each
platform and sit on top of any interaction focus

Focus

Label >

Using a keyboard (e.g. Tab key) or voice the user
highlights or focuses on the component.

OR

Screen reader swipes and lands on a
component

() Focus Border to Background
contrast: 3.84:1

Border: 2dp
Colour: #C20000

Active/Pressed

Label >

When a user is pressing/holding down on the
button (‘down state’)

@ Active/Pressed Text to
Background contrast: 11.96:1

Border: 3dp
Colour: #75000

Hover

After the user has pressed on the component
and has now released it (‘released state’)

@ Hover Text to Background
contrast: 9.69:1

Border: 1dp
Colour: NAB Red #8F0000
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GEL DEMO APP

Palne

Remove profile from device
This is subheading 1
This is paragraph 1
This is paragraph 2
This is subheading 2
This is bulleted paragraph 1

Thisis bulleted paragraph 2. Thisis a
paragraph with really long text. This is
designed to wrap over multiple lines to
demonstrate things like text wrapping and text

scaling
This is paragraph 3
This is paragraph 4

This is a paragraph with really long text. This is
designed to wrap over multiple lines to demonstrate

things like text wrapping and text scaling

Ok, let's do it

Default, Button

20



TRANSACTION HISTORY

20:50 G

< SAVINGS ACCOUNT #5192

BSB: 082-057 Acc: 12-171-5192

Available balance

$935.99

Current balance

$70.50

E’ goal to reach your goal faster.
Create my goal )

N W

Turn this account into a dedicated savings X

Q_ Search transactions 32 Filter
Refresh account details
Thursday 02 Jul. 2015 $9,000.25
Tap for details >
TRANSFER DEBIT -$200.00
Tap for details >
TRANSFER DEBIT +$1,000.00
Tap for details >
TRANSFER DEBIT -$2,000.00
Il @) <
Before

& American Express

A Your paymentis due by 03 Dec.

Card ending 2582

Available balance

$0.00

Current balance: -$10,998.00

Pay Details

Q Search transactions

Monday 12 Jan. 2015 +$1,010,970.00

Card TRANSFER 1 +$20.00

TRANSFER CREDIT
Card ending 0542

Sunday 11 Jan. 2015 + $998,625.00

Card TRANSFER 2 -$3.00
TRANSFER DEBIT

Clear layout

Sticky elements removed

Screen reader only refresh button
is available to all users

Buttons are accessible via ‘tab’ on
external keyboards
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< SAVINGS ACCOUNT
#5192

Q Search trai == Filter

Thursday 02  $9,000.25
Jul. 2015

Tap for details

TRANSFER - $200.00
DEBIT

Tap for details

TRAN  +$1,000.00
SFER
DEBIT

Tap for details )

Before

TRANSACTION HISTORY — SCALED UP

¢« Personal Ac... ¢

Thursday 02 Jul. 2015
+$9,000.25

Tap for details
TRANSFER DEBIT

+$1,000.00

Tap for details
TRANSFER DEBIT

- $2,000.00

Tap for details
TRANSFER DEBIT

1l @ <

After

Content is no longer cramped
together

No overlapping of elements

Content scales and reflows
accordingly
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NAB APP DEMO

Good evening Mobile Acceleration

Accounts

&

Do you have a NAB rewards card?

The New NAB rewards card

American Express
Card ending 2582

Available balance

Current balance

Business Account #7467
BSB: 082-204 Acc: 04-971-7467

Available balance

Current balance

Business Market Loan #7805
BSB: 082-204 Acc: 54-945-7805

Available balance

Current balance

Credit Card #0542

[S] —>$->

Accounts Transfer & pay

$0.00
-$10,998.00

+$1,243.01
+$58,839.00

+51,000.97
+$1,000.97
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EVERYONE BENEFITS IN AN ACCESSIBLE WORLD!

1L

Cognitive
Overload

Arm Injury Ear Infection Learning to read Laryngitis

Essential for some, beneficial for all!

Based on: https://www.microsoft.com/design/inclusive/
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https://www.microsoft.com/design/inclusive/

ACCESSIBLE OUTCOME

We are delivering a great user experience and accessible

banking features to our customers
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